Profiting from the
pandemic
Prepared for Fidelman & Company
Completed May 8, 2020

Fidelman & Company Inc. | (212) 763-6649 | info@fidelmanco.com | www.fidelmanco.com

TABLE OF CONTENTS

Profiting from the pandemic

3

Initial Findings

3

Top Global Industries

3

Highly Successful Companies Over the Last few Months

4

1) Slack Technologies

4

2) Zoom Video Communications

4

3) Netflix

5

4) Lakeland Industries

5

5) Clorox

6

SOURCES

7

Sources

Fidelman & Company Inc. | (212) 763-6649 | info@fidelmanco.com | www.fidelmanco.com

Profiting from the pandemic

Slack Technologies, Zoom Video Communications, Netflix, Lakeland Industries, and Clorox are
some companies that have been extremely successful over the last few months and have
experienced strong business growth. We have presented below a detailed overview of these
companies outlining the recent growth in their business performance. As suggested, we have
also included our initial findings in this final report.

Initial Findings
Top Global Industries
• There was no pre-compiled list found for the industries with the highest profit margins over
the last few months. All the lists found were focused on the most loss-making industries. Most
of the content about successful industries was focused on predictions around when the
pandemic measures would end for them.
• The attached IBIS report highlights various industries across the globe that have
experienced setbacks or severe losses during the pandemic.
• During our initial research, we found some articles that stated the reasons behind the high
profits of certain individual industries. However, these articles did not rank those industries.
For example, the Economist reported that tech giants are thriving, particularly digital
platforms.
• There was no publicly available information regarding the profit margins of the individual
industries for April 2020. The margin information tends to be reported quarterly. The tech
industry saw a profit margin of 55.7% for Q1 2020, which is up from 51% in Q4 2019.
• The broadcast industry saw a significant leap in profit margins from Q4 2019 to Q1 2020,
growing from 78% to 92%.
• According to Forbes, four industries or business types that are still hiring (suggesting that
they are still somewhat successful) are pharmacies, teleworking software, grocery stores, and
tech support.
• The US Chamber of Commerce notes that the following business types have managed to
thrive during the changed circumstances: cleaning services, delivery services, drive-in motor
theaters, grocery stores, wine and liquor stores, meal prep delivery services, canned goods,
game makers, fitness equipment companies, and landscapers.
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Highly Successful Companies Over the Last few Months
1) Slack Technologies
• The company's business performance has been extremely positive over the last few
months. The total number of connected users for the company increased from 10 million on
March 10, 2020, to 12.5 million on March 25, 2020.
• The company added 9,000 new paid customers from February 1, 2020, to March 25, 2020.
This represents an 80% increase over the full quarterly total for the preceding two quarters.
The number of messages sent per user per day using Slack increased by approximately 20%
over the same period.
• As per the earnings reported by the company in March 2020, its gross margin expanded
120 basis points annually to 88.3% during the quarter. In addition, the company's revenue
grew by 49% annually.
• Over the last few months, the cumulative number of minutes of active use of Slack by all
users globally has exceeded one billion during weekdays.
• The company's user engagement has reached unprecedented levels over the past few
months. In April, the application was opened 9 hours per day and had an engagement rate of
90 minutes per day.
• Commenting upon the recent business performance of Slack, Brad Zelnick, a stock expert
at Credit Suisse, has stated in a recent note to clients, “with what would have otherwise taken
three to seven years is being shortened into several weeks.”

2) Zoom Video Communications
• The company has been extremely successful over the last few months and has witnessed
strong business growth. In late April, the company surpassed 300 million daily Zoom meeting
participants, a 50 percent increase from the 200 million participants earlier in the month, and
an increase of 2,900 percent [(300-10)/10*100] from the 10 million participants in December
2019.
• The number of daily downloads of the Zoom app has increased 30x year-over-year in recent
months and the app has been the top free app for iPhone users in the United States since
March.
• As per the earnings reported by the company in March 2020, its non-GAAP operating
margin was 20.4%, up from 12.8% in the last quarter.
• Commenting upon the recent business success of Zoom, Jonathan Harrop, Senior Director
of Global Marketing & Communications at AdColony, stated that the company has "gained a
lot of users who will be agitating with their IT departments to officially move away from
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clunkier tools like WebEx, Go2Meeting, and FreeConferenceCall.com".

3) Netflix
• The company's business performance has exceeded its expectations over the past few
months. The total number of paid subscribers of the company reached 15.8 million in the first
three months of 2020, primarily driven by the coronavirus pandemic, which has forced
people to stay at home. This is almost double the company's expectation of 7.2 million
subscribers for Q1'2020.
• The company has now become one of the world’s largest entertainment services with 182.8
million subscribers and expects to further add 7.5 million global paid subscribers over the next
three months.
• As per the earnings reported by the company in April 2020, its revenue increased by 27.6%
year-on-year in Q1'2020 (ended March 31, 2020), primarily due to the increased demand
from the pandemic.
• In addition, owing to the strong growth fueled by the ongoing pandemic, the company had
to spend around 18% less on marketing activities in Q1'2020 as compared to earlier periods.
• The company's net profit margins have reached an all-time high of 10.43% in March 2020,
up from 9.26% in December 2019.
• According to Paolo Pescatore, a media expert at PP Foresight, the surge in the number of
subscribers for Netflix is notable and the same is likely to have a positive impact on its
revenue over subsequent quarters. He stated that the company's "engagement is going
through the roof and will proliferate over the coming months."

4) Lakeland Industries
• In March 2020, the company, which is a leading global manufacturer of protective clothing
for industry, healthcare, and to first responders on the federal, state, and local levels,
announced that it would expand its previously planned "sealed seam" manufacturing capacity
by 30%. This is primarily due to the increased demand witnessed by the company during the
pandemic.
• As per the earnings reported by the company in April 2020, the company's sales included
approximately $1.0 million of demand related to COVID-19.
• In addition, in April 2020, the company highlighted that its sales into China have increased
due to demand related to COVID-19. The demand was reduced during most of the last year
due to slower economic activity in the region and ongoing international trade negotiations.
• As per Zacks Equity Research, the stock market expert, the company has an extremely
strong earnings outlook and is among the strongest value stocks on the market right now. It is
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one of the market's strongest value companies and holds strong growth potential for
investors.

5) Clorox
• In a letter published in March 2020, the company stated that it has witnessed an
unprecedented demand for its disinfecting products in recent months due to the current
pandemic. The same has surged by 500% as compared to earlier months.
• In response to the growing demand, the company has enhanced its production capacity and
has increased its supply of disinfectants by 40 million units in the United States during the
past couple of months, an increase of more than 40% versus the same period last year.
• The company has also undertaken certain product innovations over the last few months. It
has created a new 55-gallon bleach-drum innovation for some of the largest healthcare
facilities in the United States. Each drum can clean up to 14,000 hospital rooms.
• As per the earnings reported by the company in April 2020, the company witnessed strong
demand in all its business segments due to the pandemic, especially in the cleaning products
segment, which alone grew by 32%.
• Also, the company's gross margins expanded by 330 basis points to 46.7%, which enabled
the earning per share of Clorox to increase by 31% during the three months ended March
2020.
• As per Zacks Equity Research, the stock market expert, the company is expected to have
impressive sales and EPS growth over the coming months and is likely to beat the industry
average. The company also has an impressive 'Asset Utilization Ratio' of 1.16 as compared to
the industry average of 0.9, which implies that the company generates $1.16 in sales for each
dollar in assets. The company is likely to be a potential outperformer in the coming months.
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